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&RQWH[WH HW P«WKRGR

,QGLFH GH O HPSORL GH

SOHLQV IHX[ VXU O 2QWL

&RQFOXVLROQ
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DQV :&* WUDYDLOOH HQ SDUWHQDULDW D
WDWLRQ GH VHUYLFHV DILQ GH FU«HU GHV R
HQWUHSULVHY HW OHV FRPPXQDXW«V

:&* IDLW SDUWLH GX JURXSH $30 TXL IRXUQLW GHV VHUYLFH
FRQQH[HV ¢ O «FKHOOH L{
IRQGDPHQWDO DP«OLRU
SHUVRQQHV U«SDUWLH
(Q ‘&* D PDQGDW« OH
XQH «WXGH VXU OD GLYHU

,O U«VXOWH GH FHWWH «
VIQWK3aVH GRQW XQ SRXU
L QGLFH TXL HVW OH IUXL
SRXU PHVXUHU HW VXLYU
DX VHLQ GH OD PDLQ G X
U«l«UHQFH SHUPHWWDQW
SURJUHVVHU YHUV GHV HP

7URLV DQV SOXV WDUG Q
OD SXEOLFDWLRQ GHV ,Q
DSHU®X GHV WHQGDQFHV
GHUQLHUV PRLV






/| ,QGLFH D «W« «ODERU« ¢ SDUWLU G XQH «WXGH ITXDOWLWDW

W DFYV
WV %]

DXSuUaVv GH HPSOR\HXUV HW GH &DQDGL
UHFKHUFK« XQ HPSORL DX FRXUV GHYV PRLV S
GHV FKHUFKHXUV G HPSORL FRPSUHQQH ¢ OD IR HUVR
FK{PDJH OHV U«xVXOWDWY GH O ,QGLFH QH VRQ TXH V
SHUVRQQHYV TXL «WDLHQW DX FKYPDJH DX PRPHQW?)RZ)%(%@OHV F

'DQV FH UDSSRUW QRXV MWSLHOULWRQYHY DSSNED‘@BBWW%&QE‘(%SHV

J«Q«UDOHPHQW VRXV UHSU«VHQW«V VXU OH PDUFK« GX WUDYI
VXLWiH GBBHRXSHV VRXV UHSU«VHQW«V } 'DQV OH H FHW
GHV SHUVRQQHV TXL VRQW RX V LGHQWLILHQW F

e SIXWRFKWRQHYV
e 3BHUVRQQHYV UDFLV«HYV
e 3BHUVRQQHV HQ VLWXDWL
SK\WLTXH RX PHQWDOH F
e 3BHUVRQQHYV D\DQW XQH H
e I1RXYHDX[ DUULYDQWYV DX
e 3BHUVRQQHYV D\DQW XQ FD
e 3BHUVRQQHV HQ VLWXDWL
e 6XUYLYDQWY GH YLROHAQ
e -HXQHV PRLQV GH DQV
e $QFLHQV FRPEDWWDQWYV
¢ BHUVRQQHV ©8J«HV SOXV
e OHPEUHYV GH OD FRPPXQ
e 3BHUVRQQHYV D\DQW FRQ
GXU«H

'«VLIJQ«V SDU O DSSHOODWLRQ FK






















































